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Welcome to our review of the 2021-2022 financial year 

 
The 2021-2022 financial year was one of significant achievements for West Coast Council in 
difficult times. As Covid-19 further receded, economic activity in our region increased with 
tourism and mining leading the way. This welcome growth has led to more jobs and 
opportunities, but it comes with strains for our community. Housing is harder to find and 
more expensive, it is more difficult for businesses (including the Council) to attract and 
retain staff, and our infrastructure is under greater pressure. Financially there was an 
improvement in the Council’s position to an underlying operating loss of $796,904, reduced 
from a loss of over $1 million in the 2020-2021 financial year. This underlying loss is not 
sustainable in the long-term and there is still more work for Council to do to ensure costs 
are not increasing faster than revenue. At the same time, we know there is an appetite in 
the community for improved services and infrastructure particularly to support livability in 
our region. 

We are proud that this year we were able to finish major projects such as the Mt Owen 
mountain bike trails which have been a catalyst for change in Queenstown and the greater 
West Coast region. We have also finalised the sealing of the Granville Harbour Road, a project 
that took several years but which will reduce maintenance costs to Council over time. Other 
projects underway include the redevelopment of our landfill which is core infrastructure for 
the West Coast and one of Council’s largest ever projects therefore represents a 
considerable effort by Council over a number of years to deliver.   We have also managed 
to secure new grants for the West Coast, including a total of $3.375 million for the Strahan 
waterfront and $400,000 for the Queenstown basketball stadium. Successfully securing 
funding is beneficial to our community, updating and modernising our infrastructure that 
we otherwise could not afford to upgrade.  

We have also continued our work developing important governance strategies and 
masterplans including our Council Risk Appetite Statement and the Footpath Asset 
Management Plan. 

To support growth in our local economy we released the West Coast Adventure Tourism 
Prospectus with West by North West, our regional tourism organisation. This document 
highlighted a number of potential business opportunities on the West Coast for both local 
entrepreneurs and for those who wish to move here. We have also been able to financially 
support local businesses, employees and residents to retrain, upskill, study or launch new 
initiatives via our partnership with the State Government who fund our Regional Training 
and Pathway Scholarship Funds. The financial year also saw a record amount of assistance 
go to the community in both financial grants and in-kind support, with many groups 
benefiting from free rent in Council buildings. 

Finally, Council wishes to acknowledge the resignation of Councillor Leigh Styles in the 
reporting period. Leigh made a significant contribution to Council in his tenue and was a 
great champion for education and the region’s youth. Thank you, Leigh, for your efforts on 
Council. 

 
 
 
 
              Shane Pitt                                                         David Midson 
                  MAYOR                                                                  GENERAL MANAGER
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The West Coast Council is located in the heart of the majestic wilderness of Tasmania’s 
beautiful West Coast. 
 

Our vision is to be a proud community. One that is connected, enjoys our lifestyle 
surrounded by our unique natural heritage and works together for the benefit of the 
residents, business owners and visitors to our stunning Region. 
 
Covering 9,575sq kms, the West Coast municipality is the gateway to Tasmania’s wilderness. 
Coastal populations include Strahan, situated on Macquarie Harbour, and the picturesque 
shack sites of Granville Harbour and Trial Harbour. The inland population centers of 
Queenstown, Zeehan, Tullah and Rosebery and the small townships of Gormanston and 
Linda, are all within a short distance from magnificent lakes, rivers, rainforests, dunes and 
historic sites. 
 
The West Coast is celebrated for its tourism, mining, renewable energy, and fishing. The 
clean air, mild climate and strong commitment to community make the West Coast a 
fantastic and unique place to be. 
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23 Feb 2021 – 30 June 2022  
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Section 72 (1)(cc) of 
the Local 
Government Act 
1993 requires a 
statement detailing 
the attendance of 
each Councillor at 
Council and 
committee meetings 
during the preceding 
financial year to be 
included in the 
Annual Report. 

 

 

 
 
TOTAL 
MEETINGS & 
WORKSHOPS 
CONVENED 

 

Workshop 10 

Additional 
Workshop 

5 

Meeting 12 

Annual General 
Meeting 

1 

Special Meeting 2 

 

 

Section 72 (1)(cd) of the Local Government Act 1993 requires a statement in accordance 
with subsection (4) relating to total remuneration to Council employees in senior positions 
to be included in the Annual Report. 

 
Total remuneration includes the salary paid, contributions to superannuation, values of the 
use of any motor vehicle, and any other allowance or benefit paid – note that in all instances 
vehicles are available for ‘pooled’ use: $696,121. 
 

COUNCILLOR WORKSHOP ADDITIONAL 
WORKSHOP 

MEETING ANNUAL 
GENERAL 
MEETING 

SPECIAL 
MEETING 

MAYOR PITT 10 5 12 1 2 

DEPUTY 
MAYOR 
GRAHAM 

7 3 10 1 2 

CR GERRITY 0 0 8 1 0 

CR NEWMAN 10 5 11 1 1 

CR SHEA  9 4 10 0 1 

CR 
STRINGER 

6 2 12 1 0 

CR RYAN-
SYKES 

4 1 10 1 1 

CR EVANS  8 5 11 1 2 

CR 
BUTTERFIELD  

4 2 4 0 1 

CR STYLES  0 1 3 0 1 

CR HALL  0 0 0 0 0 

 

 
Section 72 (1)(cb) of the Local Government Act 1993 requires a 
statement of the total allowances and expenses paid to the 
Mayor, Deputy Mayor and Councillors to be included in the Annual 
Report. Total allowances and expenses paid to the Mayor, Deputy 
Mayor and Councillors (including telecommunications, fuel and 
travel expenses): $141,434. 
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Council’s activities incorporate the requirements of the Local Government Act 1993 
and the aspirations of the West Coast community. Our key documents are the West 
Coast Community Plan 2025 (as amended in 2020) and the West Coast Council 
Corporate Plan 2020–2030. These two long term plans along with Council adopted 
strategies form the basis of our planning. 

 

These plans and strategies together informed the West Coast Council Annual Plan 
2020–2021. This Annual Report is designed to inform the community on how we did 
in meeting the aims of that Annual Plan, and to report on matters required by the 
Local Government Act 1993. 

 
 

Council Endorsed Strategies and Plans current for the reporting period are: 

 

 

 

All the strategies, plans and the Annual 
Plan are available on our website 
www.westcoast.tas.gov.au 
 

West Coast Sport and Recreation Plan 
(Sport and Recreation Plan)  

West Coast Mountain Bike Trails 
Strategy (MTB Strategy) 

West Coast Liveable Communities 
(Aged Care) Strategy (Aged Care 
Strategy) 

West Coast Aquatic Facilities Strategy 
and Business Plan (Aquatic Facilities 
Strategy) 

West Coast Weed Management Plan 
(Weed Management Plan) 

West Coast Long Term Financial Plan 
West Coast Waste Strategy — Transfer 
Station Infrastructure 2018-2028 
(Waste Strategy) 

West Coast Walks Strategy 

http://www.westcoast.tas.gov.au/
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VISION: TO BE A PLACE WHERE RESIDENTS AND VISITORS FEEL SAFE AND 

CONNECTED TO THEIR COMMUNITY THROUGH ACCESS TO APPROPRIATE 

AND RELEVANT SERVICES, ACTIVITIES, AND FACILITIES. 

 

KEY PERFORMANCE 
INDICATORS 
 
• Social Media Page 

Reach Internal Data –  
No previous data. 

 
Result: 177,607 
(reach-WCC 
Facebook)  

 
• Total Community 

Financial and In-Kind 
Support Provided 
Benchmark: 
$28,946.14 (2018-
2019). 

 
Result: $105,492.74 
(264% compared to 
benchmark)  
(43% compared to 
previous year)  

 
• Average Number of 

Community 
Responses to 
Engagement 
Activities – No 
previous data. 

 
Result: 12 requests 
for Community 
Feedback on items.  
An average of 11.75 
responses per 
Community Feedback 
item. A total of 141 
responses for the 
period. 
(51% compared to 
previous year) 

 
 
 
 
 
 
 
 

 
 
Number of 
Community Facilities 
Bookings – 
Benchmark: 
196 (2018-2019). 

 
 

Result: 569 bookings 
for the period. 
(109% compared to 
benchmark) 
(6% compared to 
previous year) 
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PRIORITY ACTIONS 
2021–2022 

 
1. Implement an online 

community facility 
booking system. 
Corporate Plan 
Continued from 
2020–21. 

 
Results: The facility 
Booking System 
Implemented and is 
now live however, will 
need to be revisited 
due to lack of 
developer support 
(exited in April 2022). 
West Coast Council is 
reviewing alternative 
options. 

 
2. Improve facility 

booking and in-kind 
support processes. 
Corporate Plan. 
 
Results: 
Improvements made 
to the internal and 
external facility 
bookings system and 
process. New 
Financial & In-Kind 
Forms were 
developed and made 
available on the WCC 
website.  
 
Continuous 
improvements are 
being made to the 
process with regular 
collaboration 
between  
departments.  

 
3. Review the Council 

website and email list 
to improve 
accessibility of 
information. 
Corporate Plan. 
 
Results: This project 
was not achieved in 
the period but is 
ongoing with the 
collection of emails 

continuing while 
working on the 
establishment of a 
distribution process.  

 
4. Partner with relevant 

organisations to 
undertake a 
perceived need health 
Coast. Aged Care 
Strategy and 
WCCP2025. 

 
Results: A project 
partnership was 
formed and gained 
ethics approval in the 
year. The project 
continues to be 
implemented 
overseen by Liveable 
Communities 
Advisory Committee. 

 
5. Develop and 

implement building 
maintenance plans 
for West Coast 
Council managed 
community facilities 
and heritage 
buildings. Corporate 
Plan. 

 
Results: A 5-Year pest 
control contract has 
been awarded. A 3-
year maintenance 
plan was completed 
for Heritage Buildings. 
A dedicated Facilities 
Team has been 
created. 

 
6. Plan, design and seek 

approvals for 
vulnerable road user 
improvements. Aged 
Care Strategy. 

 
Results: The project 
was not completed in 
the period.  

 
7. Implement the initial 

phase of identified 
pedestrian 
improvements. Aged 
Care Strategy. 

Results: Work 
occurred (but is 
continuing to replace 
tactile crossing 
markers across the 
West Coast. 

 
8. Continue to seek 

partners to 
implement the West 
Coast Livable 
Communities 
– Aged Care Strategy. 
Aged Care Strategy. 

 
Results: Despite 
engagement no new 
partner organisations 
were identified. 
Council worked with 
local community 
organisations to 
further develop their 
proposals to increase 
aged care in the 
region. 
 

9. Working with a 
partner commence 
research to better 
understand the 
economic and 
community impacts 
of a drive-in drive-out 
workforce on the 
West Coast. 
WCCP2025. 
 
Results:  
Council was not able 
to secure funding 
from an industry or 
government partner 
but did commence 
research using own 
source funding. 
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10. Commence planning 

and liaison to begin a 
Reconciliation Action 
Plan. WCCP2025. 
 
Results:  
Reconciliation 
Tasmania has been 
engaged to guide the 
process. With a 
Reflect Reconciliation 
Action Plan Working 
Group Formed to 
develop the Reflect 
RAP. 

 
11. Develop service level 

statements for 
Council delivered 
services. Corporate 
Plan. 

 
Results:  
Initial service levels 
statements approved 
by Council and now 
being implemented. 
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Social Housing for the West Coast 
 
West Coast Council partnered with CentaCare Evolve Housing, to deliver new social housing 
on the West Coast, with funding from the State Government.  
 
West Coast Council provided vacant lots of land for the development with two additional 
dwellings to be built on Director of Housing Land in Queenstown. The project was supported 
by $1,215,000 funding from the Tasmanian Government combined with a significant capital 
investment by Centacare Evolve Housing of $1,530,000. The project was an overall 
investment of $2,745,000 in 12 new homes for the West Coast Region by December 2022. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
New housing developed: 
 

13/13a Shield Zeehan (dwelling x 1) 

3 Smith Street Zeehan (dwelling x 1) 

14 Wilson Street Zeehan (dwelling x 1) 

2A Fowell Street Zeehan (dwelling x 1) 

2A Westwood Street Zeehan (dwelling x 1) 

14 Federation Court Zeehan (dwellings x 4) 

46 Baillieu Street Rosebery (dwelling x 1) 

4 Lovett Street Queenstown (dwelling x 2) 
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West Coast Spirit Awards 
 
The West Coast Council was pleased to announce that the recipients of the 2022 Australia 
Day West Coast Spirit Awards: Paul Bugg of Queenstown, Kevin Mathewson of Rosebery and 
June Scott of Zeehan. The successful recipients are all recognised as valuable community 
members who have given their time willingly to assist others. 
 
These awards assist highlighting the importance of volunteering, drawing attention to just 
how valuable volunteers are to small rural communities like the West Coast. West Coast 
Council offer congratulations to this year’s recipients, and we thank them for their efforts. 
 

 

 

 

 

 

 

 

 

 

 

 
 
 

Mr Paul Bugg                                          Mr Kevin Mathewson                               Mrs June Scott 
 
 
Citizenship Cermemonies 
 
The Mayor & Councillors welcomed a total of 6 new Australian Citizens to the West Coast 
at citizenship cemronies held in the Counicl Chambers Queenstown, during the 2021-2022.  
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VISION: TO BE A COMMUNITY OF LEARNERS. 
 
Education is led by Council’s Education and Training Committee chaired by Mayor 
Shane Pitt and including community representatives and education stakeholders. 
 

Statement from the Chair of the Education and Training Advisory Committee 
 
The Education & Training Committee has continued to focus on improving education & 
training outcomes for all West Coasters through its continued support of the Pathways 
Scholarship Fund and Regional Training fund with some exciting opportunities approved for 
funding. Additionally, there are ongoing partnership discussions with other training providers 
and the West Coast Study Hub to increase the training opportunities for the people of the 
West Coast.  
 
It was rewarding to see the release of the West Coast Wilderness Education Report which 
will assist our continued work on advocacy for funding to realise this as a project of 
significance for not only the West Coast but Tasmania as a whole.  
 
 
Shane Pitt 
MAYOR  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   



 

16 
West Coast Council Annual Report 2021-2022 

KEY PERFORMANCE 
INDICATORS 
 
• Proportion of West 

West Coast Residents 
Completed Year 12 or 
Above – Benchmark: 
24.2% – West Coast, 
51.9% – Australia 
(ABS Data 2016). 

 
Result: No new data 
in the period. 

 
• Attending University 

or post-School 
Vocational Education 
– Benchmark: 48 
post-School 
Vocational 
Education and 51 
University 
(CommunityID Data, 
2016). 

 
Result: 71 post-
school vocational 
(48% compared to 
benchmark) 
  
75 university 
(ABS 2021) 
(47% compared to 
benchmark)  

 
PRIORITY ACTIONS 
2021–2022 
 
12. Implement the 

Regional Training 
Fund. Education and 
Training Advisory 
Committee Work Plan 
– Continued from 
2020-2021. 

 
Result: Funds 
allocated $48,233.85 
 
Applicants:  
Approved - 17 
Declined – 2 

 
13. Implement the West 

Coast Scholarships 
Program. Education 
and Training Advisory 
Committee Work Plan 

    – Continued from 
2020-2021. 

 
Result: Funds 
allocated $30,401.80 
Applicants:  
Approved - 20  
Declined – 7 

 
14. Implement a 

Community of 
Learners engagement 
program. Education 
and Training Advisory 
Committee Work Plan 
– Continued from 
2020–2021. 
 
Result: This action 
was not completed 
by West Coast 
Council, however, the 
Study Hub, University 
Tasmania, and 
schools completed 
significant 
engagement with the 
community over the 
period.  

 
15. Complete a feasibility 

study into the 
creation of an 
outdoor education 
centre on the 
West Coast. 
WCCP2025 and 
the Education and 
Training Advisory 
Committee Work 
Plan. 

 
Results: Report 
finalised and 
released.  

 
 

EDUCATION 
HIGHLIGHTS 
Outdoor Education 
Report 
Council was pleased to 
release a report into the 
feasibility of Outdoor 
education on the West 
Coast. The report was 
complied with the State 
Department of 
Education as a 
partnership and 
confirmed that the West 
Coast is ideally suited to 
be a hub for outdoor 
education. The report 
will form the basis of our 
advocacy to develop 
outdoor education in our 
region. 
 
Pathway Scholarship 
Fund and Regional 
Training Fund 
 
The Pathway 
Scholarship Fund and 
Regional Training Fund 
were an initiative of the 
Education and Training 
Committee to increase 
access to education 
pathways, increase and 
encourage local 
participation and 
capacity building within 
our community.  

The scholarships are to 
assist new business 
start-ups, education 
including short courses, 
transport costs and 
equipment costs, 
assistance with access 
to business planners and 
advisors.  

To date, there have been 
28 successful applicants 
for the Pathway 
Scholarship Fund and 18 
for the Regional Training 
Fund. 
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King River Rafting  

King River Rafting 
obtaining funding 
through the Regional 
Training Fund to train 12 
more guides in flat 
water, rafting, white-
water rescue & 
wilderness first aid.  

 

 

The Pathway 
Scholarship fund was 
able to assist Button 
Grass Brewery and 
Divine Hair on Main as 
startup businesses, and 
many West Coast 
individuals with their 
education/business 
needs. 
 
 
 

 

 

 

 

Divine Hair on Main 

 

 

 

 

 

 

 

 
Buttongrass Brewery 

 
Ivory McConachy (below 
left) completed a 
Diploma of Ageing 
Studies with assistance 
from Regional Training 
Fund & studied locally at 
Study Hub West Coast. 

 

 

 

 

 

 

 

 

 

 

Angela was supported to 
study a Certificate IV in 
School Based Education 
and said: 

“It’s just the beginning 
but I didn’t expect to be 
enjoying this so much. 
I’m a mum to 5 children 
and it’s time to do 
something for me and I 
can’t thank you enough 
for this opportunity. I’m 
so looking forward to 
being a part of a west 
coast school team. I’m 
so happy to have this 
opportunity thank you 
very much.” 

“I’ve been studying 
almost every day and got 
a distinction on both the 
last 2 assignments        2 
more to go then 100 
hours work placement. 
I’m still shocked at how 
much I’m enjoying this 
course        I’ve never 
been so proud of myself 
       small steps towards 
a future I’m sure I will 
love.” 

Jess who received 
funding for a business 
mentor through Switch 
Tasmania to support her 
business in Zeehan - 
Bundle Bums said: 

“Thanks so much for 
your support.” 
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Amelia who received 
support to study a 
Bachelor of Law said: 

“Oh, wow thank you so 
much for this amazing 
news!  I am extremely 
grateful to be accepted 
for the scholarship and 
this will assist me so 
much with my degree. 

Come & Try Day  
 
In collaboration with 
West Coast Paddle Club 
and Paddle Tasmania, 
West Coast Council 
received a grant from 
Sports Australia, for a 
‘Come & Try Day’ of 
kayaking and water 
safety skills. This event 
will be taking place in 
December 2022, 
organised by the Paddle 
Club and Paddle Tas. 
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(Including sport and recreation) 
 
VISION: TO BE A HEALTHY AND ACTIVE COMMUNITY 
 
Health, Active Living and Wellbeing is led by Council’s Livable Communities Advisory 
Committee chaired by Deputy Mayor Kerry Graham including community 
representatives and stakeholders. 
 
Statement from the Chair of the Livable Communities Advisory Committee 
 
West Coast Council was pleased to continue to support a committee focused on health and 
wellbeing through the financial year. We know that access to health and medical services 
are a key priority for our community. The Committee and Council have continued to 
advocate for improved services and have had some success. It was excellent to see that 
during the year the State Government continued to implement its election commitment to 
have full-time paramedics in Strahan. We have also continued to advocate for 
implementation of their other healthcare promises including a new ambulance station in 
Queenstown and improvements (including additional aged care beds) at the West Coast 
District Hospital. The Committee was also please to support continued research into health 
outcomes and services on the West Coast through the period with a focus on building the 
case for greater investment in our region. 
 
Kerry Graham 
DEPUTY MAYOR 
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KEY PERFORMANCE 
INDICATORS 
 
• Number of gym 

visits – Benchmark: 
8129 (2018–19). 

 
Result: 15,541 across 
all West Coast Gyms 
for the period. 
(91% compared to 
benchmark) 
(9% compared to 
previous year) 

 
• Number of gym 

memberships 
Benchmark: 338 
(2018–19). 

 
Result: 516  
(53% compared to 
benchmark) 
(27% compared to 
previous year) 

 
• Number of pool visits 

per open day – 
Benchmark: 114 
(2018–19 – Three 
Pools). 

 
Result: 72.09 per 
open day visits for 
West Coast Pools for 
the period. (Two 
Pools).  
(37% compared to 
benchmark) 
(3% compared to 
previous year) 

 
• Number of pool 

memberships 
Benchmark: 27 (2018–
19). 

 
Result: 51  
(89% compared to 
benchmark)  
(16% compared to 
previous year) 

 
• Number of 

Campground Nights 
stayed – Benchmark: 

3399 (2018–19). 
 
Result: 5133 for the 
period.  
(51% compared to 
benchmark)  
(10% compared to 
previous year) 

 
• Campground Revenue 

Benchmark: 
$139,033.69 (2018–
19). 

 
Result: $197,912  
(42% compared to 
benchmark)  
(21.23% compared to 
previous year) 

 
• Current Smoking 

Rate –  
Benchmark: 38.8% 
West Coast, 12.1% 
Tasmania (Tasmanian 
Population Health 
Survey, 2019). 

 
Result: 39% West 
Coast (0.2%) increase 
compared to previous 
year. 

 
• Health Self-Rated 

Fair/Poor – 
Benchmark: 44.4% 
West Coast, 21.1%, 
Tasmania (Tasmanian 
Population Health 
Survey, 2019). 

 
Result: Data no longer 
available. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
PRIORITY ACTIONS 
2021–2022 
 
16. Walking and Hiking, 

Climbing, and Water 
Activities. Sport and 
Recreation Plan. 

 
Result: Partially 
Complete. 
Community 
engagement was 
undertaken with the 
West Coast Walks 
Strategy finalised May  
2022 and the West 
Coast Climbing 
Catalyst Project 
finalised in June 
2022. Water Activities 
Project is ongoing.  

 
17.Dispose of Sport and 

Recreation Assets in 
accordance with the 
Sport and Recreation 
Plan Medium Term 
Implementation 
Guidance focusing on 
providing for the 
region rather than 
town by town. Sport 
and Recreation Plan 
– Continued from 
2020–2021. 

 
Result: Expressions 
of interest for the 
Tullah Oval were 
completed with 
Council working with 
a preferred 
proponent.  

 
18.Continue to increase 

use of gyms and 
pools, through 
promotions, 
marketing, 
programing, and 
partnerships. Sport 
and Recreation Plan 
and Aquatic Facilities 
Strategy. 
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Result: A variety of 
media undertaken 
throughout the year, 
the patronage for 
facilities increased 
from the previous 
financial year.. 

 
19.Finalise designs for 

gym and multi-
purpose room 
facilities in Strahan 
and Zeehan. Sport 
and Recreation Plan. 

 
Result: Designs were 
completed along with 
community 
engagement. Council 
feedback has 
resulted in some 
redesign work. 
 

20.Advocate for a 
housing needs 
assessment on the 
West Coast. 
WCCP2025 

 
Result: Council 
continued to strongly 
advocate for 
consideration of the 
West Coast in the 
Tasmanian Housing 
strategy and for new 
housing to be 
developed on the 
West Coast.  

 
21.Finalise designs, 

costings, and 
approvals for renewal 
of the Rosebery Skate 
Park and Strahan 
Playground – Sport 
and Recreation Plan 
and Play Space 

Management Plan. 
 
 
 
 
 
 
 
 
 
 

Result: Designs have 
developed and 
costed, and 
community feedback 
finalised for Council 
consideration.  

 
22.Commence planning, 

design, and costing 
for renewal of the 
Zeehan Park including 
skate park – Sport 
and 
Recreation Plan and 
Play Space Asset 
Management Plan. 
 
Result: An 
engagement survey 
was drafted for 
Zeehan Primary 
School and secondary 
school students, with 
a summary of 
feedback collated. 
Designer to be 
engaged to develop 
concept designs. 
 
23.Advocate for a 
recreational vehicle 
management plan for 
the area between 
Macquarie and 
Pieman Heads. 
WCCP2025. 

 
Result: The State 
Government 
announced funding 
for a management 
plan and appointed a 
consultant in the 
period.  
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VISION: WEST COAST COUNCIL DEMONSTRATES SOUND LEADERSHIP, 
TRANSPARENCY AND INCLUSIVE DECISION- MAKING PROCESSES 
 
KEY PERFORMANCE 
INDICATORS 
 
• Percentage of Council 

policies reviewed 
according to defined 
schedule – 
Benchmark: Council 
Policies 90%, 
Corporate Policies 
65% (March 2020). 

 
Result: 100% 12 of 12 
due Council polices 
were completed.  
(10% compared to 
benchmark)  
(5% compared to 
previous year)  
 
36% 5 of 14 due 
corporate policies were 
completed. 
(44% compared to 
benchmark)  
(59% compared to 
previous year) 

 
• Percentage of works 

requests actioned or 
resolved 
within 21 days – Aim 
95%, 
Benchmark: 44% 
(2018–19). 

 
Result: 70.08% for the 
period.  
(37% compared to 
benchmark)  
(11% compared to 
previous year) 

 
• Percentage of 

complaints actioned 
or resolved within 21 
days – Aim 100% – 
Benchmark: 70%   

 
Result: 21 complaints 
received for the 2021-
2022 period. 
 
(15/21) 71% were 
actioned within 21 days. 
(2% compared to 
benchmark)  
(30% compared to 
previous year) 

 
• Percentage of Annual 

Plan priority actions 
based on Strategies, 
Plans or Cost- Benefit 
Analysis – Aim 95% 
Benchmark: 100% 
(2019). 

 
Result: 100%. 
(6% compared to 
previous year)  
  

PRIORITY ACTIONS 
2021–2022 
 
24.Implement an online 

works request form. 
Corporate Plan 
Continued from 
2020–2021. 
 
Result: Completed 
and live on the WCC 
website. 

 
25.Implement an 

internal workflow 
management system. 
Corporate Plan – 
Continued from 
2020–2021. 

 
Result: This project 
was not completed in 
the year due to 
external resource 
constraints.  

 

 
26.Review Code of 

Tenders and Contract 
and create a scoping 
policy or procedure. 
WCCP2025 
Continued from 
2020–2021. 
 
Result: Completed 
with new policy 
approved.  

 
27.Develop a risk 

appetite statement 
and risk reporting/ 
escalation framework 
for Council. Corporate 
Plan. 

 
Result: Completed 
with Risk Appetite 
Statement approved.  
 

28.Finalise revaluation of 
the road network. 
Corporate Plan. 

 
Result: Not 
completed in the 
period.  

 
29.Finalise the West 

Coast Long-Term 
Financial Plan review. 
Corporate Plan. 

 
Result: Not 
completed in the 
period. 

 
30.Improve processes 

and/ or systems 
relating to dog 
registration and 
compliance. 
Corporate Plan. 
 
Result: 3-year dog 
registration is now 
available. 

(March 2020).  
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UNPAID RATES AUCTION 
 
A successful first Unpaid Rates Auction 
was held. This saw all 30 listed 
properties/lands sold with a total value of 
$1.2M. There was 90+ people in 
attendance with 58 registered bidders.  

In May we completed a second and final 
successful Unpaid Rates Auction, which 
again saw all (30) properties/lands sold 
with a total value of $798,500. A total of 
75 people were in attendance with 53 
being registered bidders. 
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VISION: OUR ORGANISATION LIVES ITS VALUES AND SUPPORTS ITS PEOPLE TO 
REACH THEIR POTENTIAL
 
KEY PERFORMANCE 
INDICATORS 
 
• Percentage of Council 

Team with KPIs/Goals 
– Aim 100% 
Benchmark: 21% 
(2019). 

 
Result: 96%  
(78 % compared to 
benchmark) 
(78% compared to 
previous year) 

 
• Training budget as a 

percentage of total 
salary expense. Aim 
5% 
Benchmark 1.6% 
2018-2019). 

 
Result: 2.24%  
(40% compared to 
benchmark)  
(14.87% compared to 
previous year)

 
• Operating cost per 

ratable valuation – 
Benchmark: West 
Coast Council – 
$2,952, Rural 
Agricultural Small & 
Medium councils 
Average – $3,445 
(2017– 2018 LG Data 
Rates Snapshot). 
 
Result: No new data 
available.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Lean Simulated Work Environment training. 
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PRIORITY ACTIONS 
2021–2022 
 
31.Continue to increase 

training and 
development across 
the organisation with 
a focus on: 
leadership, 
performance 
management, project 
management, 
asset management 
and procurement. 
Corporate Plan. 
 
Result: Council 
provided staff with 
short and extended 
training & 
development aimed 
at increasing 
capability. An 
increased level of 
individual upskilling 
was achieved during 
the year with many 
staff enrolling in 
Certificate 4 level 
training and above. 
Areas of focused 
aligned with the 
Corporate Plan 
objective of 
leadership, 
performance and 
project management, 
asset management 
and procurement. 

32.Develop learning 
and development 
plans for staff with a 
focus on: team 
leaders, supervisors 
and 
coordinators. 
Corporate Plan. 

 
Result: The 2021-22 
performance review 
included the 
introduction of a new 
learning and 
development plan for 
all staff. The plan 
assists and guides 
career decisions, 
fostering better 
communication 
between the 
employee and their 
supervisor, with the 
opportunity to 
formally discuss and 
record future 
aspirations, 
objectives and 
desires and 
understand how to 
shape their career. 

 
33.Develop and IT and 

digital road map to 
guide investment in IT 
infrastructure and 
software. Corporate 
Plan. 
 
Result: This was not 
completed during the 
period.  
 

34.Implement a digital 
WHS reporting and 
action tracking 
system. Corporate 
Plan. 

 
Result: Planning is well 
underway, and a draft 
version of the system 
has been developed.  
 

35.Review Council’s 
correspondence 
management system 
and, develop a project 
plan for 
improvement. 
Corporate Plan. 

 
Result: Interim 
system in place.  

 
36.Develop a project 

plan and cost 
implementation of a 
customer 
management system. 
Corporate Plan. 
 
Result: This project 
was not completed in 
the year due to 
external resource 
constraints. 

 
37.Implement a project 

review and lessons 
learnt process. 
Corporate Plan. 

 
Result: This was 
partially achieved in 
the year with reviews 
of the Mt Owen MTB 
trail project. 
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TOTAL FULLTIME EQUIVALENT EMPLOYEE STATS 
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TOTAL FULLTIME EQUIVALENT EMPLOYEE STATS 
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Organisation – Completed Training & Courses 

TRAINING/ COURSES 
COMPLETED  

NUMBER OF 
INDOOR STAFF 

WHO UNDERTOOK 
TRAINING 

NUMBER OF 
OUTDOOR STAFF 

WHO UNDERTOOK 
TRAINING 

 

TOTAL 
NUMBER OF 
STAFF WHO 
COMPLETED 

TRAINING 
RIGHT TO INFORMATION 3 0 3 

FIRST AID  2 0 2 

PERFORMANCE MANAGEMENT 7 8 15 

HSR - HEALTH SAFETY REPRESENTATIVE 2 0 2 

HUMAN RESOURCES – LGAT 3 0 3 

EMERGING LEADERS 1 0 1 

DARE TO LEAD 5 0 5 

LEAN LEADERS 9 33 42 

TRAFFIC CONTROL 0 18 18 

WHITE CARD 0 6 6 

AIRPORT – FULL 0 3 3 

AIRPORT – REFRESHER 0 3 3 

MEDIA TRAINING 1 0 1 
 

SCOPING OF WORKS 1 0 1 

WORKING AT HEIGHTS 0 7 7 

PARKING CONTROL 3 0 3 

CONSTRUCTION CONTRACT MANAGEMENT 2 0 2 

DIPLOMA OF GOVERNMENT INVESTIGATIONS 1 0 1 

DISCRIMINATION LAW EQUAL OPPORTUNITY TAS 13 32 45 

CHAINSAW OPERATIONS 0 4 4 

COMPUTER OPERATIONS 0 9 9 

CONFLICT RESOLUTION 12 3 15 

TIME MANAGEMENT  12 3 15 

EMOTIONAL INTELLIGENCE 11 2 13 

POSITIVE LEADERSHIP 4 5 9 

CHEMICAL HANDLING 0 7 7 

MANAGING WORKLOADS 2 0 2 

ANIMAL CONTROL  2 1 3 

CERT. 4 LEADERSHIP & MANAGEMENT 1 0 1 

BACKHOE OPERATIONS 0 3 3 

VERGE MOWER OPERATIONS  0 2 2 

IPWA – ASSET MANAGEMENT 2 0 2 
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VISION: TO BE A REGION WITH A STRONG AND DIVERSIFIED ECONOMIC BASE THAT 
IS RECOGNISED AS A LEADING PLACE IN TASMANIA TO LIVE, WORK AND VISIT. 
 
KEY PERFORMANCE 
INDICATORS 
 
• Total Number of 

Business 
Benchmark: 196 West 
Coast Local 
Government Area 
2018 (ABS Data). 

 
Result: 172 (2021 - 
ABS Data via 
EconomyID)  
(12.24% compared to 
benchmark) 
(7.5% compared to 
previous year) 

 
• Total Capital Value – 

Benchmark: 
$499,030,300 
(2018/2019). 

 
Result: $505,503,800 
(1.3% compared to 
benchmark)  
(11% compared to 
previous year) 

 
• Total value of building 

approved (permit and 
notifiable) – 
Benchmark: 
$1,939,277 
(2018/2019). 

 
Result: $6,038,192 
(211.36% compared to 
benchmark)  
(84% compared to 
previous year) 

 
• Unemployment – 

Benchmark 11% – 
December 2019 
(Small Area Labor 
Markets Data). 
 

 

 

 

 

Result: 10.3% (Small 
Area Labor Markets 
Data - March 2022) 
(0.7% compared to 
benchmark)  
(0.1% compared to 
previous year)) 

 

PRIORITY ACTIONS 
2021–2022 
 
38.Finalise designs and 

costings for Phase 2 
of the Strahan 
Waterfront Precinct 
Plan in partnership 
with TasPorts. 
Waterfront Plan 

 
Result: This action 
was not completed in 
the period.  

 
39.Finalise a Brand 

Implementation Plan 
or Strategy. 
WCCP2025 – 
Continued from 
2020–2021 

 
Result: Community 
engagement was 
undertaken with the 
Brand 
Implementation 
Strategy finalised and 
adopted in July 2022. 
 

 
40.Commence 

development of West 
Coast business 
prospectus with an 
initial focus on 
tourism. WCCP2025. 

 
Result: Adventure 
tourism prospectus 
completed but 
released following 
the period.  

 
41. Develop a West Coast  
 

Cultural Economy 
Strategy in 
partnership with arts 
organisations. 
WCCP2025. 
 
Result: This action 
was not completed in 
the period. 

 
42.Review provision of 

industrial and 
commercial land on 
the West Coast. 
WCCP2025. 

 
Result: A report was 
adopted by Council at  
the May 2022 ordinary 
Meeting of Council. 
Action items will be 
subject to resourcing 
considerations in 
future Annual Plans.  
 
 
 
 

 
 



 

30 
West Coast Council Annual Report 2021-2022 

HIGHLIGHTS 
 
Mountain Bike Trail Projects  
 
The Mt Owen, Queenstown & Silver City, 
Zeehan Mountain Bike Trails, are funded 
with a combination of Federal, State 
Government and West Coast Council 
funding.  
 
Mt Owen trail network officially opened in 
December 2021; Silver City is on schedule 
to open December 2022.  
 
Opening of Mount Owen MTB Trails  
 
The official launch of the Queenstown 
Mountain Bike Trails occurred in 
December 2021. The 35km trail network 
includes a wide variety of trails, which 
capitalise on the rugged, quintessentially 
West Coast landscape. 
 
The project was made possible through 
the generous financial support of the 
Australian Government under the 
Community Development Grant fund for 
$2,500,000 (supporting both the 
Queenstown and Zeehan trails) and 
$500,000 from Tasmania Parks and 
Wildlife Service. 
 

 
 
Silver City Trail Construction 
Commenced 
 
Next Level Mountain Bike Pty Ltd were 
appointed to deliver the construction of 
over 20kms of new trails in the Mount 
Heemskirk Regional Reserve, near 
Zeehan. This will expand the experience 
already on offer at Oonah Hill, Zeehan. 
 
The generous financial support from the 
Australian Government with a Community 
Development Grant of $2,500,000 
towards the West Coast MTB project 
(supporting both the Queenstown and 
Zeehan trails), is allowing Council to 
continue to deliver an iconic suite of MTB 
trails on the West Coast. 
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Building Developments  
 
There has been a marked increase in development on the West Coast in the past Financial 
Year. This has been spread over new residential builds, home renovation and industrial 
development as the main areas of increase in development applications. 
 
In 2021-22 Council received 93 new development applications with 79 issued, totaling 
development value of $39,465,517, compared to 2020-21, where Council received 71 new 
development applications with 70 issued totaling a development value of $39,046,805. 
 
This is an increase of $418,712 in total value of applications, and an increase of 22 additional 
applications received.  
 
Building applications in 2021-22 had a value of $6,038,192 with a total of 27 approvals, 
including 7 approvals for additional social housing on the West Coast. 
 
This was down on the 2020-21 figure of $39,013,581, with a total of 26 approvals, which 
included a single application valued at $35,000,000.
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West Coast Walks Strategy  
The development of West Coast Walks 
Strategy was a recommendation of the 
West Coast Sport and Recreation 
Strategy 2018 and was funded by a 
Community Development Grant from the 
Commonwealth Government.  
 
The West Coast hosts some of the state’s 
best short walks and sections of the 
iconic Overland Track, however given the 
breadth and quality of landscapes and 
natural attractions, there was a 
significant opportunity to grow the 
formalised and promoted walks offering 
to better reflect the potential for visitor 
and local community engagement in 
outdoor recreation. 
 
The breathtaking and unique scenery of 
the West Coast is what draws over 
142,000 visitors to the region each year, 
many participating in the bushwalking 
experience offered. This strategy aligns 
with and delivers on several of the 
broader regional and State Government 
commitments and priorities: T21 Action 
Plan 2020-2022 and Tourism 2030 
consultations, and the Tourism Master 
Plan for the Tasmanian World Heritage 
Wilderness Area 2021. 
 
The Strategy was launched in the 
reporting period and will form the basis 
for continued advocacy for additional 
investment in West Coast walks, and for 
future work from Council to support local 
recreation walking trails.  
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FILMING ON THE WEST COAST 
 
The 2021-2022 financial year saw the 
West Coast become a mecca for film 
crews, from national and international TV 
adverts to TV shows:  
 
Bay of Fires (TV show) – filming from 
June to September 2022. Businesses in 
Strahan, Zeehan and Queenstown noticed 
a boost to business in the colder months.  
 
The production crew only had positive 
feedback about the West Coast and 
Council and their time here. 
 
Subaru Ads 
The Bridge (TV show) 
AFL Ad 
Channel 9 Travel show 
Alone (TV show)  
 
Council has been working with Screen 
Tas to upload pictures of the West Coast 
in an effort to entice more filming in our 
region (https://tasmania.reel-
scout.com/loc_add.aspx).  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Community Facebook Post- Bay of Fires Filming 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Bay of Fires filming in the Main Street, Zeehan 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://tasmania.reel-scout.com/loc_add.aspx
https://tasmania.reel-scout.com/loc_add.aspx
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VISITOR CENTRE KEY 
PERFORMANCE 
INDICATORS 
 
• Visitor Ratings – 

Benchmarks: Trip 
Advisor Certificate of 
Excellence (2019), 
TVIN Survey Report 
90% of 
visitors very satisfied. 

 
Result: TVIN Survey 
2022 96.0% visitors 
satisfied.  
(6% compared to 
benchmark)  
(13% compared to 
previous year)   

 
• Retail Sales – 

Benchmark: 
$18,000 per month 
(2019–2020 average). 

 
Result: $19,251 
average per month 
over the period.  
(7% compared to 
benchmark)  
(20.83% compared to 
previous year) 

 
• Number of 

businesses available 
on booking platform – 
Benchmark: 103 
business (2019–
2020). 
 
Result: 105 
businesses 
(2% compared to 
benchmark) 
(3% compared to 
previous year)  

 
• Website Traffic – 

Benchmark: 2500 
visitors per month 
(2019–2020 Average). 

 
 
 
 
 
 
 

Result: 3,822 per 
month  
(53% compared to 
benchmark) 
(23% compared to 
previous year) 

• Online Booking 
Percentage Increase 
– Benchmark: 
0% (2019–2020). 

 
Result: 39 bookings 
received online for 
the period.  
 

VISITOR CENTRE 
PRIORITY ACTIONS 
2021–2022 
 
43.Finalise a Business 

Plan for the West 
Coast Visitor 
Information Centre. 

 
Result: Business Plan 
adopted by Council, 
with key action items 
incorporated into 
staff KPI’s for Plan 
delivery. 

 
44.Update the West 

Coast Tas website 
focusing on: improved 
booking experience, 
improved information 
on walks, and 
improved information 
on cultural activities. 

 
Result: The bookings 
system has been 
redesigned utilising 
the West Coast 
Brand, with improved 
mapping and search 
functions. Additional 
West Coast walks 
information and other 
activities have been 
added.  

 
45.Develop a West Coast 

Destination Marketing 
Plan in partnership 
with relevant 
organisations. 

 
 

Result: This action 
was not completed in 
the period. However, 
work continued in 
supporting West 
Coast businesses & 
developing 
partnerships with  
new operators, via 
digital technology 
westcoasttas.com  
listings and the online 
booking platform.  
The West Coast 
Visitor Centre 
continued to support 
the West Coast Brand 
Partner Program and 
to drive increases in 
retails and bookings 
via the West Coast 
Visitor Centre.  
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VISION: TO HAVE A SUSTAINABLE ASSET AND INFRASTRUCTURE BASE TO MEET 
THE LIFESTYLE AND BUSINESS NEEDS OF RESIDENTS, VISITORS AND INDUSTRY.
 
 
KEY PERFORMANCE 
INDICATORS 
 
• Capital expenditure 

on 
replacement/renewal 
of existing assets 
Benchmark: 100% 
(2020-2021). 

 
Result: 73%  
(36% compared to 
benchmark)  

 
• Asset classes with 

asset management 
plans – Benchmark: 0 
(2020). 

 
Result: 5  
(500% compared to 
benchmark)  
(66% compared to 
previous year)  
(Roads, Play spaces, 
Bridges, Stormwater, 
Footpath). 

 
PRIORITY ACTIONS 
2021–2022 
 
46.Finalise Asset 

Management Plan – 
Footpaths. 
WCCP2025 and the 
Corporate Plan – 
Continued from 
2020–2021. 

 
Result: The Asset 
Management Strategy 
for Footpaths was 
completed and 
adopted by Council in 
the period. With 
future work to clarify 
actions arising from 
the Asset 
Management Plan. 
 

 
 
47.Commence 

development of Asset 
Management Plans 
for – Roads (review), 
Public Lighting and 
Stormwater. 
Corporate Plan. 

 
Result: This action 
was not completed in 
the period. However, 
Stormwater mapping 
has commenced to 
allow for 
identification of 
infrastructure to 
conduct and develop 
asset management 
plan. Street lighting is 
in the early stages of 
identification and 
ownership of the 
infrastructure to 
implement asset 
management 
portfolio for each 
township. Works 
currently on the 
development of a 
road asset 
management plan. 

 
48.Commence 

construction on the 
landfill 
redevelopment. 
WCCP2025. 
 
Result: December 
2021, Council 
approved the Landfill 
Development Project 
and awarded the 
project to Batchelor 
Construction Group, 
the project 
commenced in 
December 2021.  
 

 
 

 
 
49.Finalise design and 

costings for West 
Strahan stormwater 
and road rectification. 
WCCP2025. 

 
Result: This action 
was not completed in 
the period. Work 
continues with a plan 
developed during the 
period. Consultants 
continue to refine the 
plan and prepare 
costing. 

 
50.Finalise design, 

costings, and 
approvals for street 
renewal projects with 
a value of at least 
$1 million. Corporate 
Plan. 

 
Result: This action 
was achieved during 
the year with a 
pipeline of projects 
ready should funding 
become available.  

 
51.Finalise design and 

costings for safety 
treatments for West 
Coast Council 
managed rural roads. 
WCCP2025. 

 
Result: Road Safety 
Assessment 
undertaken in 
September 2021 for 
all rural roads sealed 
and unsealed. 

 



 

36 
West Coast Council Annual Report 2021-2022 

SUSTAINABLE INFRASTRUCTURE 
HIGHLIGHTS  
 
In the Annual Plan a total of $3,292,875 was allocated to Capital projects. In addition, Council 
approved a $6,100,000 capital project to redevelop the Zeehan Landfill, $1,200,000 ($897,754 
of new allocation) project for the Heemskirk Trails and $600,000 for the Trial Harbour Road 
Reseal. Additionally, a number of operational projects were capitalised in the year. 
Incorporating these there was a total approved capital budget of $9,337,754 for the period.  
 
Many of these projects were expected to occur over multiple years.  
 
Total Capital Expenditure in the period was $8,348,352. Which is a significant increase in 
previous capital expenditure. 
 
FLEET PROJECTS 

Light Vehicle Replacement  

Council allocated a light fleet replacement budget of $120,000 this vehicle policy. Due to 
the higher-than-normal trade in on or vehicles the changeover price reduced to $75,005, 
which enabled the replacement of 6 new vehicles to comply with the light vehicle policy.  
 
Total expenditure for the period was $274,429 with return on sales of vehicles of $194,091 
resulting in a net expenditure of $84,338.  
 
Heavy Plant Replacement  

Budget allocation of $340,000 for the purchase of a used landfill compactor was not 
completed in the financial year, which saw a new carry forward budget of $450,000, 
allocated for 2022-2023.  
 
Total expenditure for the period was $0.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

37 
West Coast Council Annual Report 2021-2022 

MAJOR PROJECTS 

Zeehan Landfill Development  

Council’s major infrastructure project in 
the period was the redevelopment of the 
Zeehan Landfill. In December 2021, 
Council approved for the Zeehan Landfill 
Development to proceed and approved 
the tender for construction. This project 
was a long-time in design and 
development and was becoming urgent 
as the current cells are close to the end 
of life. A business case was conducted 
and from the business case the best 
solution moving forward was for Council 
to construct a new cell and develop new 
wetlands in accordance with EPA 
requirements. The development will 
allow the continuation of the landfill on 
the West Coast for future generations.  
 
The project was initially approved with a 
cost of ~$6,500,000 plus project 
provisional items at ~$3,500,000. The 
Council reviewed the project and updated 
the total capital works budget to 
$~10,000,000 following the reporting 
period. Constructed commenced in 
December 2021, with the expected 
completion date of March 2023. Total 
expenditure in the period was $4,501,500.  
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Hunter/Driffield Street Stormwater and 
Road Rehabilitation 

A total of $822,382 was allocated for 
stormwater piping and road 
infrastructure on Hunter Street and for 
the upgrade of road pavement and a 
footpath on Driffield Street between 
Hunter and Sticht Street, Queenstown. 
This was funded by the Local Roads 
Capital Infrastructure (LRCI) grant 
funding from the Commonwealth 
Government. 
 
This project replaced a major piece of 
infrastructure that had passed end of life 
and was failing on a regular basis. It also 
rehabilitated and improved two road 
areas that were experiencing significant 
failures.  
 
Total project expenditure in the period 
was $1,010,599.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hunter Street, Queenstown – Completion  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Hunter Street, Queenstown – Commencement of critical 
stormwater replacement 
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Driffield Street Queenstown completed Footpath 

 

 

 

 

 

 

 

 

 

 

 

Driffield Street Queenstown new traffic Islands and 
pedestrian cross over.
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Mountain Bike Trail Construction 
 
Approximately 35km of trails were 
constructed on Mt Owen, Queenstown. 
The trail construction contract was 
delivered by Dirt Art in approximately 12 
months at a total trail construction cost 
of $1,615,407. 
 
The project also included several ancillary 
components including upgrading the Mt 
Owen access road, a bike wash and 
extensive pre-planning and assessments. 
The total project cost was $2,174,815 
against a forecast of $2,065,000.  
 
Total expenditure in the period was 
$662,920. 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Bridge installation on Heemskirk Trails  
 
(Heemskirk Construction photos courtesy of  
Kiphotomedia). 
 
 

Heemskirk Mountain Trail Bike  

Construction commenced of ~20km of 
trails in the Mount Heemskirk Regional 
Reserve, Zeehan. The trail construction 
contract is being delivered by Next Level 
Mountain Bike in approximately 12 
months at a total forecast cost of 
$1,200,000. Completion is set for 
December 2022. 
 
The project includes several ancillary 
components including carpark 
construction, a bike wash and extensive 
pre-planning and assessments. The 
project is funded by an Australian 
Government Community Development 
Grant.  
 

 

Further funding through the Building 
Better Regions Fund was secured to 
complete the entire trail network design 
including a new Oonah Hill climbing trail 
and a dedicated return trail from the 
Heemskirk range loop – adding another 
~10km of trail to the network. Stage 2 is 
forecast to cost ~$500,000 and be 
completed December 2022. 
 
Total expenditure on the Heemskirk trails 
in the period was $1,015,052. 

 
 
Bridge installation on Heemskirk Trails  
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INFRASTRUCTURE RENEWAL PROJECTS  
 

A total of $1,000,000 was allocated by Council for renewals and improvements in core 
infrastructure (roads, stormwater, and footpaths), in the period ~$754,940 was expended. 
 

19,135m2 of road reseal was completed in Queenstown, Zeehan and Rosebery. 

200m2 concrete footpath was constructed. 

100m kerb & channel was constructed in Rosebery. 

Total of 585m of stormwater piped in Rosebery, Tullah, Queenstown and Zeehan.  

 

Stormwater 

In the period there was a nominal allocation of $170,000 for Stormwater improvements with 
expenditure in the period of ~$147,485. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Madden Street, Tullah – Before            Madden Street, Tullah – After  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Murchison Street, Rosebery – Before              Murchison Street, Rosebery – After
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Gellibrand Street, Zeehan – Before             Gellibrand Street, Zeehan – After 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Smith Street, Zeehan – Before                                                   Smith Street, Zeehan – After  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Provis Street, Queenstown – Before             Provis Street, Queenstown – After
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Pillinger Street, Zeehan – Before                Pillinger Street, Zeehan – After 

 

Roads 

In the period there was a nominal allocation of $276,000 for road reseal and 304,000 for 
sealing Granville Harbour Road. Expenditure on reseal was ~$199,604 and on Granville 
Harbour Road ~$338,173. 
 
A key highlight was the completion of the Granville Harbour Road sealing project which 
Council has worked on for nearly a decade. In this financial year the road widening, 
stormwater and preparation works of 1.7 km of Granville Harbour Road prior to two coat 
bitumen seal under the 2021-2022 Capital Works Program. The primary objective was to 
ensure that the road’s asset life is upgraded as per Council’s asset management policy. Now 
completed it is expected to reduce Council’s ongoing road asset maintenance costs in time.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Granville Road – Before            Granville Road – After
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The Road Reseal Program aimed to ensure that roads asset life is maintained around the 
region. In 2021-2022 the following roads were resealed: 
 

STREET NAME 

 

 

FROM 

STREET 

TO STREET TOWN SEGMENT 

LENGTH 
(M) 

AVERAGE 

WIDTH (M) 

AREA 
QTY 

SQ.M 

SEAL 
TYPE 

MULCAHY 
STREET 

Robinson Austral Zeehan 210 5.5 1150 14/10 

Street Street 2 COAT 
SEAL 

SMITH STREET Main Altcar Zeehan 134 10 1300 10MM 
RESEAL 

Street Street 

  KING STREET Main Fincham 
Street 

Zeehan 270 7.5 2025 10MM 
RESEAL 

BELSTEAD 
STREET 

Main Street Shield Street Zeehan 340 8.5 2900 10MM 
RESEAL 

ARTHUR STREET Main Street Mine Access Rosebery 105 13.8 1450 10MM 
RESEAL 

ARTHUR STREET Main St 
Intersection 

 Rosebery 10 12 120 50 AC14 

 

ESPLANADE Sorell Darling Street Queenstown 105 5.5 560 10MM 
RESEAL Street 

 

BOWES 

  Queenstown 220 5 1180 10MM 
RESEAL 

BOWES 

STREET 

Cutten 
Street 

End 

POWELL Bowes  Queenstown 60 7.5 400 10MM 
RESEAL STREET Street End 

MCNAMARA 
STREET 

Little Alfred Queenstown 290 9 2450 10MM 
RESEAL McNamara 

Street 

Street 

MELLOR STREET Bowes McNamara Queenstown 234 6 1200 10MM 
RESEAL Street Street 

BRADDON  Grafton Queenstown 180 11 2000 10MM 
RESEAL STREET Bridge Street 

GRAFTON 
STREET 

Braddon Urquhart Queenstown 255 9 2400 10MM 
RESEAL Street Street 

TOTAL 

 

   2,413  19,135  

 

Road Reseal completed for nominated Streets as listed above 
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Footpaths 

In the period there was a nominal allocation of $250,000 for footpath improvements with 
expenditure in the period of ~$69,678. Due to timing of the project a significant amount of 
expenditure fell outside the financial year.  
 
A project was close to complete at the end of the period which included ~$172,355.51 of 
expenditure for the Renewal of Kerb/footpath Propsting Street, Rosebery consisting of 100m 
of kerb and channel in addition to 200m² of footpath. 
 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Propsting Street, Rosebery – Footpath/Carpark completed.  
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FACILITIES RENEWAL PROJECTS 
 
A total of $55,000 was allocated for 
projects at the Galley Museum and 
Zeehan Clubrooms. 
 
The Galley Museum stairwell repairs was 
completed out of the budget allocation, 
the project total expenditure $21,207. 
 
The stairwell at the Galley Museum was 
refurbished to meet compliance 
requirements as identified by Pitt & 
Sherry Structural Engineer. There remains 
further work to complete on the 
chimneys at the museum. 
 
The fence at the Zeehan Football 
Clubrooms was replaced due to safety 
concerns as documented by Pitt & Sherry 
Structural Engineer. New fence 
installation, $24,950. 

 

 
Zeehan Clubrooms Fence Installation  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Galley Museum Stairwell Repairs 

 
Queenstown Oval Changerooms 

Upgrades to the Queenstown Oval 
Changerooms commenced in a previous 
year but was completed in the period. 
Funded by the Federal Government 
through the Sport Participation and 
integrity in Sports program. Queenstown 
changerooms were upgraded. 
 
The Queenstown Oval Changeroom 
upgrades had a total project cost of 
~$87,098.06 with approximate 
expenditure in the period of $69,113.  
 
 

 

 

 

 

 

 

 

 

 

 

Queenstown Football Changeroom  
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Gym Designs 
 
A budget total of $200,000 was made 
available for the design of a new Strahan 
gym, and the redevelopment of the 
existing Zeehan gym and swimming pool 
change rooms. 
 
In the period a total of $105,230 was 
expended on the Strahan facility Project 
and $29,267 Zeehan Gym redevelopment.  
 
 
 
 
 
 
 
 
 
 
 

 

Redevelopment of the Tullah and Lake 
Burbury Toilets 
 
These projects were approved during the 
year by Council but not commenced in 
the period. Project carried forward to the 
2022-23  
 

Rosebery Skate Park 

This project was approved during the year 
by Council but not commenced in the 
period. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PressWest  
 
Upgrades at the Central School to allow 
for PressWest were commenced in 
previous financial years but completed in 
the period. The total project expenditure 
was ~$95,700.  
 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
PressWest Building Upgrades 
 
 
Emergency Management 

An amount of $11,190 was awarded to 
Council from the Granville Harbour 
Windfarm. The grant allowed Council to 
purchase patient retrieval equipment for 
the MTB trails.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Heemskirk Mountain Bike Trails 
Emergency Services tour



 

48 
West Coast Council Annual Report 2021-2022 

 
VISION: THAT OUR NATURAL ASSETS ARE PROTECTED AND ENHANCED FOR 
FUTURE GENERATIONS
 

KEY PERFORMANCE 
INDICATORS 
 
• Number of EPA 

breaches 
Benchmark: 0 (2019). 

 
Result: 0 

 
• Unit Cost of Waste – 

Benchmark: 
$15.99 per m3  
(2018-2019). 

 
Result: $21.21  
(32% compared to 
benchmark) 
(No previous year 
data available)  

 
• Percentage volume of 

recycling compared 
to landfill waste – 
Benchmark: 1.35% 
(2018-2019). 

 
Result: 3.5%  
(2.15% better than 
benchmark)  
(No previous year 
data available)  

 
PRIORITY ACTIONS 
2021–2022 
 
52. Implement additional 

recycling collection 
services including for 
businesses. Waste 
Strategy. 

 
Result: Battery 
recycling stations 
have been installed in 
Queenstown/ 
Zeehan/ Strahan/ 
Rosebery and Tullah. 
 
New recycling bins 
were placed in 
community locations 
in each town. 

 
53.Continue to lead 

weed management by 
effectively managing 
weeds on Council 
Land and using 
enforcement 
measures. Weed 
Management Plan.

 
 

Result: There were 90 
abatements issued 
during 2021-2022 
period. Additionally, 
there was significant 
advocacy to the State 
asking for increased 
weed management on 
the West Coast.  

 
54.Continue 

implementation of 
Cat Management 
Areas across the 
West Coast. 
WCCP2025. 

 
Result: 
Cat Management area 
in Queenstown has 
been established, 
other towns are to 
follow. Preparation 
for “intention to 
declare an area” in 
Zeehan is well 
underway.  
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VISION: THE WEST COAST IS COMMITTED TO PROMOTING AND PROTECTING THE 
HEALTH OF ITS RESIDENTS AND VISITORS 

 
Council’s Environmental 
Health function within 
the Planning and 
Regulatory Services 
Department is 
responsible for ensuring 
the statutory obligations 
under 
the Local Government 
Act 1993, 
Public Health Act 1997, 
Food Act 2003, Dog 
Control Act 2000, Burial 
and Cremation Act 2002, 
Environmental 
Management and 
Pollution Control Act 
1994, Land Use Planning 
and Approvals Act 1993 
and Building Act 2016 are 
met. 
 
These responsibilities 
include: 
 
• Food Safety 
• Disease Prevention & 

Control 
• Notifiable Diseases 
• Public Health 

Education & 
Promotion 

• Immunisations 
• Public Health Risk 

Activities 
• On-Site Wastewater 

Disposal 
• Exhumations 
• Regulated Systems 
• Unhealthy Premises 
• Public Health 

Nuisances 
 
To assist council in 
meeting its strategic 
environmental 
objectives for 2021–2022 
the Planning and 
Regulatory Services 
Departments processed 

the following key 
actions: 
 
1. Inspection and 

registration of all 
food businesses 
annually and 
continuation of the 
Food Safe Program 
for food handlers in 
the municipality. 
 
Result: 45 
Inspections of food 
premises were 
undertaken with 85 
and registrations of 
food businesses. 

 
2. Investigation of 

incidences of 
environmental 
pollution and 
nuisances and 
appropriate follow-
up action to ensure 
remedial work is 
carried out and 
ensure future 
compliance, with 
resource limitations. 

 
Result: 0 

 
3. Seasonal sampling of 

recreational waters 
for monitoring levels 
of bacteria to ensure 
public safety. 

 
Result: 37 samples 
were collected for 
2021-2022 period.  
 

4. Increase public 
awareness and 
participation in public 
health initiatives, 
especially in the 
Immunisation 
Program and work 

with facilitators 
to provide Council 
facilities for the 
implementation 
of any Community 
Immunisation 
programs. 
 
Result: The 
immunisation program 
continuing through 
Burnie City Council. 76 
school-based 
immunisations were 
administered in the 
2021-2022 period. 
Immunisation media 
posts were shared with 
the community as 
required. 

 
5. Continue to use 

Council media 
channels to provide 
advice on current 
public health issues 
affecting the 
Community. 
 
Result: Information 
was shared with the 
community as it came in 
regarding changes to 
Covid updates, Flu 
immunisation and Covid 
Clinic’s. Media 
channels continue to 
be utilised with 
information shared as 
it becomes available. 

 
6. Maintain compliance 

with Environmental 
Protection Agency 
requirements. 

 
Result: Nil incidents 
for 2021-2022 period.  
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CODE OF CONDUCT 
 
ACTION: Under Section 
72 of the Local 
Government Act 1993 
the Council is required 
to report in its annual 
report the number of 
Code of Conduct 
complaints that were 
upheld by the Code of 
Conduct Panel during 
the preceding financial 
year and the total costs 
met by the council 
during the preceding 
financial year in respect 
to all code of conduct 
complaints. 
 
RESULT: In 2021–2022 
there were no code of 
conduct complaints 
received. 
 
PUBLIC INTEREST 
DISCLOSURES 
 
ACTION: Section 86 of 
the Public Interest 
Disclosure Act 2002 
requires the West Coast 
Council to report on the 
number and types of 
disclosures made to the 
public body during the 
year and the number of 
those disclosures that 
the public body 
determines to be public 
interest disclosures. 
 
RESULT: There have 
been no disclosures 
either raised or 
determined during 2021–
2022. 

 
 
COMPLAINTS UNDER 
CUSTOMER SERVICE 
CHARTER 
 
ACTION: In accordance 
with Section 339F of the 
Local Government Act 
1993, Council is required 
to disclose the 
number of complaints it 
received under the 
provisions of the 
Customer Service 
Charter. 
 
RESULT: In 2021–2022, 
21 complaints were 
received. 
 
STATEMENT OF 
ACTIVITIES 
 
ACTION: Section 72 
(1)(ca) of the Local 
Government Act 1993 
requires Council to 
report on exercising of 
enterprise powers 
relating to the formation 
and operation of 
corporations, trusts, 
partnerships or other 
bodies. 
 
RESULT: The Council did 
not resolve to exercise 
any powers or undertake 
any activities in 
accordance with Section 
21. 

 
 
STATEMENT OF LAND 
DONATED 
 
ACTION: Under Section 
72(1)(da) of the Local 
Government Act 1993 
West Coast Council is 
required 
to report on any land 
donated by the Council 
during the year in 
accordance with Section 
177. 
 
RESULT: The following 
parcels of land were 
donated to Centacare 
Evolve Housing for the 
purpose of housing 
development on the 
West Coast.  
 
• 13/13a Shield Zeehan 
• 3 Smith Street, 

Zeehan 
• 14 Wilson Street, 

Zeehan 
• 2A Fowell Street, 

Zeehan 
• 2A Westwood Street, 

Zeehan 
• 14 Federation Court, 

Zeehan 
• 46 Baillieu Street, 

Rosebery 
• 4 Lovett Street, 

Queenstown 
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TASWATER 
 
West Coast Council held 
a 1.74% ownership 
interest in TasWater 
(based on the 
Corporations 
Constitution) on 30 June 
2022. The total value of 
the investment is 
$28,303,105. 
 
Council will continue to 
derive returns in the 
form of dividends and 
uses these funds to 
minimize rate increases 
to the community. 
 
The objectives for 
TasWater prescribed in 
the Water and Sewerage 
Corporation Act 2012 are 
to: 

 
a) to efficiently provide 

water and sewerage 
functions in 
Tasmania; 

b) to encourage water 
conservation, the 
demand management 
of water and the re-
use of water on an 
economic and 
commercial basis. 

 
c) to be a successful 

business and, to 
this end – 
(i) to operate its 

activities in 
accordance with 
good 

 commercial 
practice; and to 
deliver sustainable 
returns to such of 
its members as are 
councils; and 

 
(ii) to deliver water 

and sewerage 
services to 
customers in the 
most cost-
efficient manner. 

 

CRADLE COAST 
AUTHORITY 
 
West Coast Council is a 
member of the Cradle 
Coast Authority which is 
a joint authority created 
by the nine councils of 
North- 
West Tasmania. Its 
purpose is to the 
facilitate the sustainable 
development of the 
region, resolve regional 
issues and 
coordinate regional-
scale activity. 
 
Council’s annual 
membership fee for 
2021–2022 was $32,445. 
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FINANCIAL AND IN-KIND COMMUNITY SUPPORT 
 
Under Section 77 of the Local Government Act 1993 the Council is required to report on any grant 
made or benefit provided. This includes in-kind assistance and fully or partially reduced fees, rates 
or charges.  
 
Council receives many applications for a variety of assistance to community and industry groups, 
organisations and youth. The following assistance was provided: 

 

 
 
 
 
 

IN– KIND SUPPORT 2021–2022 AMOUNT 
APPROVED 

ROSEBERY NEIGHBOURHOOD HOUSE $150.00 

QUEENSTOWN LIONS CLUB $1,700.00 

STRAHAN CHRISTMAS DECORATION COMMITTEE $589.60 

STRAHAN CWA $169.00 

MOUNTAIN HEIGHTS SCHOOL  $430.00 

ASPEN MEDICAL (COVID CLINIC) $1852.00 

SAM COLE $204.60 

ASPEN MEDICAL (COVID CLINIC) $1457.00 

QUEENSTOWN CROWS FOOTBALL CLUB $228.00 

ZEEHAN NEIGHBOURHOOD CENTRE $220.00 

ROYAL FLYING DOCTORS SERVICE $387.00 

MT LYELL STRAHAN PICNIC COMMITTEE $2070.60 

ROSEBERY ATHLETICS CLUB $3,342.00 

BREASTSCREEN TASMANIA $146.00 

ROSEBERY FESTIVAL COMMITTEE $3,300.00 

WEST COAST PRODUCTIONS PTY LTD $32,844.00 

THE UNCONFORMITY $31,069.59 

ROSEBERY NEIGHBOURHOOD HOUSE $157.00 

CRADLE COAST CLOGGERS $276.00 

WEST COAST JUNIOR FOOTBALL ASSOCIATION $3,100.00 

ROSEBERY NEIGHBOURHOOD HOUSE $166.00 

QUEENSTOWN CROWS FOOTBALL CLUB $773.00 

ROSEBERY NEIGHBOURHOOD HOUSE $150.00 

STRAHAN PLAYGROUP $601.00 

WEST COAST PRODUCTIONS PTY LTD $1,760.35 

TOTAL IN-KIND SUPPORT $87,142.74 
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FINANCIAL SUPPORT 2021–2022 FUND AMOUNT APPROVED 

STRAHAN CWA Small Grant Fund $250.00 

 ZEEHAN NEIGHBOURHOOD CENTRE Small Grant Fund $250.00 

 
MOUNTAIN HEIGHTS SCHOOL 

 

Small Grant Fund $250.00 

 
ZEEHAN PRIMARY SCHOOL 

 

Small Grant Fund $100.00 

 
STRAHAN PRIMARY SCHOOL Small Grant Fund $100.00 

 
ST JOSEPHS CATHOLIC SCHOOL 
(QUEENSTOWN) 

Small Grant Fund $100.00 

 

ST JOSEPHS CATHOLIC SCHOOL (ROSEBERY) Small Grant Fund $100.00 

 
ROSEBERY DISTRICT SCHOOL 

 

Small Grant Fund $250.00 

 
ROSEBERY LIONS CLUB 

 

Small Grant Fund $250.00 

 
QUEENSTOWN ANGLER'S CLUB 

 

Event Fund $650.00 

 
WEST COAST HERITAGE LTD Event Fund $2,000.00 

 
TULLAH PROGRESS ASSOCIATION 

 

Event Fund $500.00 

 
ZEEHAN NEIGHBOURHOOD CENTRE 

 

Event Fund $650.00 

 
TULLAH LAKESIDE LODGE 

 

Event Fund $1,500.00 

 
ROSEBERY ATHLETICS CLUB 

 

Event Fund $1,200.00 

 
ROSEBERY FESTIVAL COMMITTEE 

 

Event Fund $2,000.00 

 
MT LYELL STRAHAN PICNIC COMMITTEE 

 

Event Fund $2,000.00 

 
CORNERSTONE YOUTH * 

 

Event Fund $0.00 

 
ZEEHAN NEIGHBOURHOOD CENTRE 

 

Event Fund  $1,500.00 

 
SARAH KING 
 

Innovation Fund  $0.00 
 

TEN LIVES CAT CENTRE 
 

Innovation Fund  $2,000.00 
 

QUEENSTOWN COMMUNITY MARKET 
 

Innovation Fund  $1,200.00 
 

ROSEBERY HEALTH AND HYDROTHERAPY 
ASSOCIATION INC. 
 

Innovation Fund  $0.00 
 

ZEEHAN NEIGHBOURHOOD CENTRE 

 

Christmas Event $500.00 

 
STRAHAN CWA 

 

Christmas Event $250.00 

 
STRAHAN CHRISTMAS DECORATION 
COMMITTEE 
 

Christmas Event $250.00 

ROSEBERY NEIGHBOURHOOD HOUSE  Christmas Event  $500.00 

TOTAL FINANCIAL SUPPORT  $18,350.00 
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PEPPERCORN LEASES 
 

Council entered or held a number of Peppercorn Leases with community groups and 
organisations during 2021-2022. 

 
TENANT NAME LEASE ADDRESS TOWN MARKET 

VALUE OR 
ASSESSED 
ANNUAL 

VALUE (AAV) 

VALUE  
OF FREE 

LEASE  

GALLEY MUSEUM 1-7 Driffield Street Queenstown  AAV $8,960.00 

QUEENSTOWN CRAFT 
CLUB 

1-7 Driffield Street Queenstown  AAV $3,840.00 

QUEESNTOWN PCYC 24 Esplanade Queenstown  AAV $5,200.00 

THE UNCONFORMITY 35 Cutten Street            
(CWA Hall) 

Queenstown  AAV $6,000.00 

QUEENSTOWN SENIOR 
CITIZENS 

Driffield Street Queenstown  AAV $6,400.00 

SES YARD 9-11 Phillip Street Queenstown  AAV $1,400.00 

QUEENSTOWN CHILDCARE 
CENTRE 

8 Selby Street  Queenstown  AAV $9,000.00 

QUEENSTOWN LIONS 
CLUB  

Queenstown Recreation 
Ground 

Queenstown  AAV $1,919.00 

CROWS FOOTBALL CLUB Queenstown Clubrooms Queenstown  AAV $7,680.00 

QUEENSTOWN ANGLERS 
CLUB 

Little shed on 
Esplanade 

Queenstown  AAV $840.00 

MAGISTRATES COURT  
(TO FEB 2022) 

Magistrates Court  Queenstown  Market $24,375.00 

WESTCOAST HERITAGE 
CENTRE  
(STUDY HUB WEST COAST)  

Frederick Street                 
(Old Scout Hall) 

Zeehan  AAV $4,000.00 

THE CHURCH HOUSE  Wilson Street (part of 
Community Hall)  

Zeehan  AAV $1,118.00 

FAMILY BASED CARE 3 Reece Avenue Rosebery  Market $7,020.00 

ROSEBERY HEALTH & 
HYDROTHERAPY 
ASSOCIATION  

Rosebery Swimming 
Pool  

Rosebery  AAV $5,980.00 

ROSEBERY COMMUNITY 
HOUSE  

Council Carpark 
(garden) 

Rosebery  AAV $1,600.00 

STRAHAN OP SHOP Harvey Street Strahan  AAV $4,200.00 

STRAHAN SENIOR 
CITIZENS 

1-3 Gaffney Street Strahan  AAV $6,240.00 

TULLAH PROGRESS 
ASSOCIATION 

24 Farrell Street (part of     
Community Hall) 

Tullah  AAV $3,900.00 

TULLAH NEIGHBOURHOOD 
CENTRE 

Shop 1, 24 Farrell St Tullah  AAV $3,900.00 

TRIAL HARBOUR 
PROGRESS COMMITTEE  

Trial Harbour 
Community Shed  

Trial 
Harbour 

AAV $2,300.00 

PRESSWEST Part of Old Central 
School  

Queenstown AAV $12,400.00 

VALUE OF LOW OR NO RENT  
TO COMMUNITY GROUPS 

   $128,272.00 
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RATES REMISSIONS FOR NON-PROFIT GROUPS AND ORGANISATIONS 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 

GRANT FUNDING (RECEIVED 2021–2022)  
 
GRANT SUBJECT  

 
AMOUNT  

FINANCIAL ASSISTANCE GRANT $2,707,304.00 

ROADS TO RECOVERY  $304,282.00 

PATHWAYS SCHOLARSHIP FUND  $135,000.00 

REGIONAL VET PILOT $10,000.00 

ETAC REGIONAL TRAINING FUND  $137,866.00 

MTB $1,075,000.00 

LRCI PHASE 2 HUNTER & DRIFFIELD $201,372.00 

LRCI PHASE 3  $456,423.00 

OUTDOOR EDUCATION FEASIBILITY GRANT  $24,000.00 

HORSETAIL FALLS STAGE 2  $600,000.00 

QUEENSTOWN BASKETBALL STADIUM  $378,357.00 

STRAHAN WATERFRONT REDEVELOPMENT  $375,000.00 

LANDFILL READINESS $10,400.00 

RECYCLING MODERNISATION FUND  $317,500.00 

SPORTS AUSTRALIA REGIONAL SPORT EVENTS FUND  $10,000.000 

TOTAL GOVERNMENT GRANTS  $6,729,275.00 

 
 
 

APPLICANT ADDRESS REMISSION 
GRANTED 

SOMETHING WONDERFUL CLUB  Agnes Street Rosebery $2,619.10 

STRAHAN RIFLE CLUB Featherstone Street Strahan $946.18 

ZEEHAN NEIGHBOURHOOD CENTRE Fowell Street Zeehan $794.62 

ZEEHAN GOLF CLUB INC Fowler Street Zeehan  $597.30 

ZEEHAN MENS SHED Ruskin Street Zeehan  $562.94 

ZEEHAN LIONS CLUB Main Street Zeehan  $373.02 

BOY SCOUT ASSOCIATION Bowes Street Queenstown  $363.05 

TOTAL  $6,256.21 

 
PENSIONER REMISSIONS                   $ 336,369.00             
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WEST COAST VISITOR INFORMATION CENTRE  
(DESTINATION WEST COAST  2021 –2022 MEMBER DISCOUNTS) 

Council provides a discount to Destination West Coast members for Brochure Display at the 
West Coast Visitor Centre. The discount amount for 2021–2022 was $31.00 per space, 
discounted from an annual cost of $157.00 per space. 10x discounts and 1x half discount 
was accessed for the period. Providing a total of $325.50 in discounts to Destination West 
Coast members for 2021-2022. 
 
 

MACQUARIE HEADS CAMPGROUND  
 
Long term site holders of the Macquarie Heads Campground received a Council approved 
subsidy on the annual site fee for the 2021-2022 period. 
 
 

NUMBER OF 
SITE 
HOLDERS 
RECEIVING 
BENEFIT 

MARKET FEE 
PER SITE 

ANNUAL SITE FEE 
APPROVED PER SITE 

BY COUNICL  

BENEFIT PROVIDED PER 
SITE APPROVED BY 

COUNCIL 

TOTAL 
BENEFIT 

PROVIDED BY 
COUNICL  

2021-2022 
93 $4,000 $1,430 $2,570 $239,101 
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CONTRACTS FOR THE SUPPLY OF GOODS AND SERVICES 
In accordance with section 29(1) of the Local Government (General) Regulations 2015, 
Council is to report the following in its annual report in relation to any contract, for the 
supply or provision of goods or services valued at or exceeding $250 000 (excluding GST), 
that is entered into or extended, in the financial year to which the annual report relates. 
 

TENDER # DETAILS SUCCESSFUL TENDERER COST 

T001/2021
-2022 

Heemskirk Mountain 
Bike Trails 

 

Next Level Mountain Bike 

 

ORIGINAL CONTRACT VALUE - 
$1,079,200 INC GST 
 
CONTRACT EXTENSION - 
$500,000 INC GST 
 
AMOUNT LESS GST   
$1,435,635 (TOTAL) 
 

T007/2021
-2022 

Zeehan Landfill 
Construction 

Awarded to Batchelor 
Construction Group 
(Noting extension granted 
in 2022-23) 

AMOUNT LESS GST  
$6,119,617 
 

    

 
In accordance with section 72(1)(e) of the Local Government (General) Regulations 2015 
a council is to report the following in its annual report in relation to any contract, for the 
supply or provision of goods or services valued at or exceeding $100 000 (excluding GST) 
but less than $250,000, that is entered into, or extended, in the financial year to which the 
annual report relates. 

 
PROJECT DETAILS SUCCESSFUL TENDERER COST 

RFP001 West Strahan 
Engineering 
Design 

PDA Surveyors CONTRACT VALUE - 
$119,900 INC GST 
 
AMOUNT – LESS GST 
$109,000 

 

RFQ001 Reseal Program Roadways Tasmania CONTRACT VALUE - 
$171,989 INC GST 
 
AMOUNT – LESS GST 
$156,353 

 

RFQ002 Granville Harbour 
Road - Earth Works 

Williams Earthmoving  
(R2R Funding) 

 

CONTRACT VALUE - 
$239,745 INC GST 
 
AMOUNT – LESS GST 
$217,950 

 

RFQ005 Propsting Street, 
Rosebery – Kerb & 
Footpath Renewal 

Gaspersic Contracting  

 

CONTRACT VALUE - 
$147,077 INC GST 
 
AMOUNT LESS GST 
$133,706 
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