
ID Concerns Raised Details Impacts Options Desired Mitigation Desired Outcomes

1 Waterfront Design and 
Strahan Waterfront vision

a. Construction is vastly different to the concept shown to the 
community. There are no green spaces!
b. Wall not in keeping with the Strahans rich heritage 
c. The  balance of the waterfront has not been achieved to cater for  
residential, tourism and commercial requirements
d. The waterfront shared space has not deliver on its lifestyle, 
tourism and business opportunities

a. Negative community sentiment for the Stahan foreshore
b. Negative impacts of the design detract from the cultural and  historical 
significance of Stahan, given its access point to the Franklin-Gordon Wild 
Rivers National Park which is part of Tasmanians Wilderness World Heritage 
area 
c. The wall is a significant detractor
d. Traffic management around the waterfront is inadequate 
e. The shared space cannot be used for markets, pop up restaurants or 
festival events.
f. Negative financial impacts to the local economy based on the 
industrialised look and feel of the new construction
g. Feedback from tourists has been quite negative

1. Engagement of a landscape horticulturist to advise 
on how the council can significantly green these 
spaces
2. Considerations for options to achieve the 
community expectations for the Wall in accordance 
with any engineering requirements

3. Considerations to understand what are the 
requirements for shared spaces

1. Ensure that any future designs 
incorporates the requirements of the 
community - Completed

2. Ensure that there is a review of the future 
vision of the Strahan waterfront which will 
highlight future construction elements 
which can be costed and sequenced - 
Completed

1. Green Space design options that can be 
discussed with the community

2. Wall options that can be discussed with the 
community. 

3. Options for shared spaces

Completed with the creation of a Draft 
Masterplan

2 Rocks beds Rocks that are adjacent to the footpaths are considered dangerous Potential for Council liability in the event a person falls resulting in injury 1. Removal of large hard rock
2. Removal of 10mm blue stone from around the 
rainforest walk section of the project

Hard scaping to be removed for green 
spaces which may result in minimalisation 
of injuries in case of falls - Completed

No more hard scaping to be installed - 
Incorporated into the Draft Masterplan

3 Toilets The community feel that the toilet facilities that are located in 
Strahan are inadequate

a. It was felt that each toilet block is insufficient to meet the numbers of 
tourists (especially to meet the needs of the elderly) including their relative 
location to the bus drop off point
b. Commentary in relation to unisex toilets and children

Analysis to determine if the available amenities are fit 
for purpose

Further analysis to be undertaken to identify 
options to provide more amentities

West Coast Council is aware of community 
concerns regarding the adequate supply of visitor 
amenities on the Strahan waterfront and active 
investigations are under way to provide for 
additional capacity in suitable locations to meet 
visitor needs

4 Traffic Management 1. Safety concerns with foot traffic
2. Commercial enterprises are being hampered by the current design

Potential for loss of income for commercial fishing operations to retrieve 
stock from vessels

Consideration for temporary options for the fuel tank 
relocation may ease the current issues

Traffic Manament and Pedestrian routes 
considered in planning - Completed

Incorporated into the Draft Masterplan

5 Fuel Tanks Fuel tanks have not been removed in accordance with the design Fuel tanks have prevented the implmentation of intended flow of traffic for 
the community which is impacting Commercial enterprises and the 
increased traffic during peak Tourist season

Consideration for the implementation of a temporary 
solutions 

Fuel tanks removed as per intended design - 
Incorporated into the Draft Masterplan

6 Signage Appropriate signage be installed to better inform the public Inadequate signage to direct the public to key assets has been identified as 
a key issue

Assess if there is an issue to address Signage requirements to be considered into 
the planning - Requirements for signage are 
being considered as part of the planning - In 
Progress

Initial Signage requirements are being 
incorporated into the Draft Masterplan - In 
Progress

7 Community Shared 
Spaces

Availability of communtity spaces Potential inability for the existing spaces to cater for markets, functions or 
pop up restaurants

1. The community were expecting spaces that 
markets, functions or pop up restaurants could utilise
2. Determination as to what the community is 
expecting and whether the Council can deliver based 
on space, budget etc.

Community Spaces to be considered as part 
of the overall planning - Completed

Incorporated into the Draft Masterplan / 
Council to support ongoing future community 
initiatives

8 Public Parking Obstructive car parking is driving safety concerns 1. Recreational vehicles may obstruct smaller vehicles leading to safety 
concerns
2. Is this a genuine concern for Strahan parking?

Parking requirements to be considered into 
the planning - Completed

Parking requirements have been considered as 
part of the overall Draft Masterplan

9 Project Failure Original plan has not been delivered 1. The Council has failed to adequately keep the community informed
2. The Councillors have failed to adequately engage with the community
3. The Council has invested money into the project that will be wasted

Consider options to keep the community fully 
informed across mulitple channels

Improve community consultation - 
Completed

Completed and diagram produced by Carl 
depicts the engagment for the Dewalling

10 Height of steps into water A member of the public highlighted an issue with the height of steps 
is an issue

The steps where reported to be 500m in height Consider options as part of the design Potential for handrails to be incorporated 
into the design - Completed

Hand Rails have been considered as part of the 
overall Draft Masterplan



11 Compliance A member of the public questioned whether geotechnical 
requirements were conducted and whether permits for construction 
on Crown Land were obtained

Analysis of surface conditions in preventing structural failures and 
compliance with regulations

Consideration for publishing on Council web site All necessary requirements for the Strahan 
Waterfront have been fulfilled - Completed

Appropriate project documentation to support 
the Strahan Waterfront have been published on 
the Council Website

12 Choice of materials that 
will sustain local weather 
conditions

A member of the public asked the council to ensure materials where 
fit for purpose of local weather conditions

Improper materials will lead to material perishing Using weather resistant materials to prolong the life of 
the product

Any additional requirements for the 
Waterfront, appropriate materials to be 
considered as part of the overall planning - 
Completed

Community requirements have been 
incorporated into the Draft Masterplan - 
Detailed designs will consider materials

13 Heritage Considerations Recognising that the project were hampered with the changes to 
heritage building

The council will have to re-invest every 20-30 years Considertaion for additional options whist future 
investment can be secured

Localised considerations for the Strahan 
Waterfront have been fulfilled - Completed

Community requirements have been 
incorporated into the Draft Masterplan - 
Detailed designs will consider materials

14 Future Design 
Considerations

The Community needs to be able to interpret designs 3D modelling was requested for future designs so that the community can 
visualise concepts

Computer based modelling Modelling for any future designs is to be 
easily understood by the community - 
Completed

Appropriate visualisation requirements have 
been incorporated into the Draft Masterplan - 
The masterplan visuals should be easily 
interpreted by the community

15 Future Council Meetings Improve audio for meetings The community highlighted that the meeting was hard to hear and audio 
needs to consider the elderly and people with hard of hearing

1. Frequency of community engagement
2. Development of a community engagement for the 
Council

Community engagements have tried to 
address the auditory requirements for 
engagements - Completed

The Draft Masterplan will be displayed via an 
exhibition which will incorporate active 
participation from Waterfront commity 
members and Council Stafff 
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