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POSITION DESCRIPTION

Position Title Senior Lifeguard

Position No 0321

Department Infrastructure and Operations
Classification Band 4

Reports to Aquatics Team Leader
Supervises Nil

Review date September 2025

Position Objective

To ensure a safe and enjoyable environment at West Coast Council Aquatic Facilities by
supervising seasonal lifeguards, maintaining compliance with safety standards, and supporting
the effective daily operation of facilities.

Key Responsibilities

e Supervise seasonal lifeguards, providing direction, guidance, and support in day-to-day
duties.

e Ensure swimmers are always supervised and safe pool use is maintained.

e Prevent accidents by monitoring behaviour, enforcing pool rules, and promoting safe
practices.

e Respond quickly and effectively to aquatic emergencies, including administering first
aid, CPR, or water rescues as required.

e Oversee water quality testing and ensure hazards or maintenance needs are reported
promptly.

o Assist with the opening, closing, and operational readiness of the facilities.

o Prepare staff rosters, allocate duties, and ensure coverage across shifts as directed by
the Team Leader Aquatic Facilities.

e Support training and mentoring of seasonal lifeguards to maintain high standards of
vigilance, professionalism, and customer service.



Provide friendly and helpful customer service to pool patrons.
Assist with the coordination and delivery of programs, events, or activities at the pool.

Report incidents, hazards, and risks to the Team Leader Aquatic Facilities or Coordinator
Facilities.

Ensure compliance with the Guidelines for Safe Pool Operations (GSPO) and the
standards set by the Royal Life Saving Society of Australia (RLSST).

Adhere to the Work Health and Safety Act 2011 (Tasmania) and associated Regulations
in all aspects of supervision and facility operation.

Maintain awareness of, and compliance with, relevant Council policies and procedures,
including Risk Management, WH&S, and Privacy.

Ensure all seasonal lifeguards are briefed on, and operate in accordance with, their legal
responsibilities and Council’s duty of care to patrons.

Accountability and Extent of Authority

Supervises seasonal lifeguards to ensure the delivery of safe aquatic services.

Responsible for the safety of patrons and staff through proactive supervision and
enforcement of policies.

Works under limited supervision within established policies, procedures, and legislative
frameworks.

Is responsible for the quality and timeliness of own work and that of the seasonal
lifeguards supervised.

Responsible for promoting and ensuring compliance with health and safety practices.

Judgement and Decision Making

Uses sound judgement in supervising lifeguards and making decisions relating to patron
safety.

Expected to resolve minor operational issues and escalate significant matters to the
Team Leader Aquatic Facilities.

Applies established procedures, policies, and guidelines when dealing with patrons and
staff.

Exercises discretion in emergency situations to ensure patron and staff safety.

Specialist Knowledge and Skills

Advanced knowledge of water safety, supervision, and lifeguarding practices.
Skilled in administering first aid, CPR, and lifesaving techniques.
Ability to mentor, coach, and support less experienced staff.

Understanding of Work Health and Safety (WHS) requirements relevant to aquatic
environments.



Interpersonal Skills

Strong oral and written communication skills to liaise effectively with patrons, staff, and
management.

Ability to lead, motivate, and support a team of seasonal lifeguards.
Ability to act calmly and professionally in emergency situations.

Strong customer service and conflict resolution skills.

Qualifications and Experience

Current Pool Lifeguard Certificate.
Current First Aid Certificate and CPR qualification.
Current Working with Vulnerable People check.

Demonstrated experience working as a pool lifeguard, with supervisory or leadership
responsibilities desirable.

Good communication and interpersonal skills.

Knowledge of aquatic operations, water safety practices, and legislative responsibilities
of lifeguards.

Selection Criteria

Current Pool Lifeguard Certificate and current First Aid Certificate and CPR qualification.
Current Working with Vulnerable People check.

Demonstrated experience as a lifeguard with ability to supervise and support a team.
Strong knowledge of Work Health and Safety practices appropriate for the role.

Ability to communicate effectively with staff, contractors, and the public.

Proven ability to respond effectively in emergencies and apply established procedures.

Additional Information

All staff are required to actively contribute to creating and maintaining a safe workplace
in accordance with Council’s WH&S, Risk, and Privacy policies as well as all related
legislation and Acts.

Willingness to undertake a pre-employment medical and audiometric assessment prior
to commencement.

Weekend and Public Holiday shifts are required as part of this position.

Staff may be required to work across both the Queenstown and Zeehan aquatic
facilities.

Uniforms are provided.



Delegations
This position has no specific delegations or authorities under legislation.

Allowances
This position receives the First Aid allowance in accordance with Council’s Enterprise Bargaining

Agreement.

This position receives the Industry Allowance in accordance with Council’s Enterprise
Bargaining Agreement.
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