
 

 
 

Unity of Purpose, Responsiveness, Leadership, Respect & Trust, Partnership, Consistency 
 

POSITION DESCRIPTION 

 
    

Position Title Seasonal Lifeguard 

Position No 0320 

Department Infrastructure and Operations 

Classification Band 1 plus Industry Allowance 

Reports to Senior Lifeguard or Pool Manager 

Supervises Nil 

Review date  September 2025 

 

Position Objective 

To ensure a safe and enjoyable environment at West Coast Council Aquatic Facilities.  

 

Key Responsibilities   

• Supervise swimmers and ensure safe pool use at all times. 

• Prevent accidents by enforcing pool rules and promoting safe behaviour. 

• Respond quickly and effectively to aquatic emergencies, including administering first aid, 
CPR, or water rescues as required. 

• Monitor water quality and assist with basic pool maintenance (e.g., testing water, reporting 
hazards). 

• Provide friendly and helpful customer service to pool patrons. 

• Assist with the opening, closing, and daily operations of the facility. 

• Report incidents, hazards, and maintenance requirements to the Pool Supervisor or 
Coordinator. 

• Support the delivery of programs, events, or activities at the pool when required. 

 

 

 



 

Accountability and Extent of Authority 

• Performs broad tasks involving the utilisation of a range of basic skills.  

• Works under routine supervision either individually or in a team environment.  

• Work performed falls within specific guidelines including the exercise of discretion in the 
application of established practices and procedures.  

• Is responsible for the quality of their work.  

• Responsible for health and safety awareness. 
 

Judgement and Decision Making 

• Work activities are routine and clearly defined. The tasks to be performed may involve 
the use of a limited range of tools, techniques and methods within a specified range of 
work. An employee may resolve minor problems that relate to immediate work task.  

 

Specialist knowledge and skills 

• First aid and water lifesaving skills 

 

Interpersonal Skills 

• Requires basic oral communication skills and where appropriate written skills, with 
clients, members of the public and other employees.  

 

Qualifications and Experience 

• Current Pool Lifeguard Certificate – or willing to obtain. 

• Current First Aid Certificate and CPR qualification – or willing to obtain. 

• Current Working with Vulnerable People check – or willing to obtain. 

• Good communication and customer service skills. 

• Ability to remain alert, act calmly in emergencies, and follow established procedures.  

• Knowledge of water safety practices and public pool operations. 

 

Selection Criteria 

• Current Pool Lifeguard Certificate and current First Aid Certificate and CPR qualification 

• Current Working with Vulnerable People check 

• Ability to communicate effectively with staff, contractors and the public 

• Knowledge of Work Health and Safety practices appropriate for the role 

 



 

 

 

Additional Information 

• All staff are required to actively contribute to creating and maintaining a safe workplace 
in accordance with Council’s OH&S, Risk and Privacy policies as well as all related 
legislation and Acts 

• Willingness to undertake a pre-employment medical and audiometric assessment prior to 
commencement 

• Weekend shifts and Public Holiday shifts are required as part of this position 

• Staff may be asked to work in both the Queenstown and Zeehan aquatic facilities 

• Uniforms provided 

 

Delegations 

This position has no specific delegations or authorities under legislation 

 

Allowances 

This position receives the First Aid allowance in accordance with Council’s Enterprise Bargaining 
Agreement 
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